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FREE CHANGES E-CREDIT VOUCHER
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No
Normal fare rules apply
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No
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* Domestic tickets are non-refundable
** Where rebooked travel finishes by June 30, 2020, no change fee or fare di�erence will be charged. Where rebooked
    travel occurs on or after July 1, 2020 and before April 30, 2021, no change fee will be charged but fare di�erence will apply.

*** Policy is up to June 30

Disclaimer: This detailed guide was created as a reference, please visit your airline's website for o�cial rules as the rules are constantly changing.
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No
Normal fare rules apply

YOUR DETAILED GUIDE
TO WAIVERS, CHANGES, E-CREDITS & REFUNDS

We have gathered the major airlines' rule changes listed below. 

Last Updated: 04/01/20

No
Normal fare rules apply

Rules for domestic and international flights may vary

https://www.aircanada.com/us/en/aco/home/book/travel-news-and-updates/2020/covid-19.html
https://www.airfrance.us/US/en/common/page_flottante/hp/news-air-traffic-air-france.htm?_ga=2.26002813.1784026746.1585758693-1733969866.1585758693
https://www.alaskaair.com/content/advisories/coronavirus?int=AS_HomePage_AdvisoryBR_HERO%7C%7C2020_CV_AW%7C%7C-prodID:Awareness&lid=HomePage_AdvisoryBR_HERO
http://news.aa.com/news/news-details/2020/American-Airlines-Extending-Change-Fee-Waivers-for-Customers-Purchasing-Travel-Through-April-30-OPS-DIS-03/default.aspx
https://drive.google.com/file/d/1c8d4lte_QdK-nl5cuYvAB1zey71noUqe/view?usp=sharing and https://www.austrian.com/Info/Flightinformation/Travel%20Alerts.aspx
https://www.avianca.com/us/en/about-us/news-center/avianca-news/protection-measures-for-passengers-covid19/
https://www.britishairways.com/en-us/information/delayed-or-cancelled-flights/rebook-and-refund-options
https://www.cathaypacific.com/cx/en_US/travel-information/travel-preparation/travel-advisories/novel-coronavirus-information-centre/information-and-updates.html
https://www.copaair.com/en/web/us/coronavirus-updates
https://www.delta.com/us/en/advisories/coronavirus-travel/overview
https://www.emirates.com/us/english/help/travel-updates/#3515
https://www.ethiopianairlines.com/aa/travel-updates/covid-19
https://www.iberia.com/us/latest-update-of-our-flights/#Ultima_hora_Coronavirus
https://www.icelandair.com/support/covid-19/safe-travels/
http://blog.jetblue.com/travelnotices/
https://drive.google.com/file/d/1k-cMh2S_eODSfdhiQINlJ7tRhs021ioA/view?usp=sharing and https://www.klm.com/travel/us_en/prepare_for_travel/up_to_date/flight_update/index.htm
https://www.koreanair.com/global/en/about/news/travel_info/2020_03_covid/
https://www.lot.com/us/en/current-rebooking-and-refund-information
https://drive.google.com/file/d/1c8d4lte_QdK-nl5cuYvAB1zey71noUqe/view?usp=sharing and https://www.lufthansa.com/xx/en/flight-information.html
https://drive.google.com/file/d/1BmjCxjGkXtyvX0Wl_kbmu-gLpKJNepSC/view?usp=sharing and https://www.qatarairways.com/en/travel-alerts/COVID-19-update.html
https://www.southwest.com/Coronavirus/
https://www.flysaa.com/flight-suspension-policy
https://suncountry.com/advisory/alerts
https://drive.google.com/file/d/1c8d4lte_QdK-nl5cuYvAB1zey71noUqe/view?usp=sharing and https://www.swiss.com/us/en/various/breaking-news
https://www.turkishairlines.com/en-us/announcements/coronavirus-outbreak/
https://jetstream.united.com/#/news-detail/a0d1T00001G8QBvQAN
https://flywith.virginatlantic.com/gb/en/news/coronavirus.html
https://newsroom.virginaustralia.com/release/virgin-australia-group-update-response-covid-19

